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V
e
rb

a
l B

e
h

a
v
io

u
r

PA
SSIV

E
A

SSER
TIV

E
A

G
G

R
ESSIV

E
TYPE OF LANGUAGE

Lo
n

g
 ram

b
lin

g
 statem

en
ts

Fill in
 w

o
rd

s
‘M

ayb
e’, ‘Er’, ‘So

rt o
f’

Freq
u

en
t ju

stificatio
n

s
‘I w

o
u

ld
n

‘t n
o

rm
ally say 

an
yth

in
g

, o
n

ly . . .’

A
p

o
lo

g
ies

‘I’m
 terrib

ly so
rry to

 b
o

th
er yo

u
 . . .’, 

‘Please excu
se m

e, b
u

t . . .’

U
n

ackn
o

w
led

g
ed

 ch
o

ice
‘I sh

o
u

ld
’, ‘I o

u
g

h
t’,

‘I h
ave to

’

Q
u

alifiers
‘It’s o

n
ly m

y o
p

in
io

n
’,

‘I m
ig

h
t b

e w
ro

n
g

’

Self-d
ism

issal
‘It’s n

o
t im

p
o

rtan
t’, ‘It really 

d
o

esn
’t m

atter’

Self-p
u

td
o

w
n

s
‘I’m

 u
seless . . . h

o
p

eless’, 
‘Yo

u
 kn

o
w

 m
e’

‘I’ statem
en

ts th
at are b

rief, clear
an

d
 to

 th
e p

o
in

t
‘I like’, ‘I feel’, ‘I th

in
k’, 

‘I p
refer’

D
istin

ctio
n

 b
etw

een
 fact an

d
o

p
in

io
n

‘M
y exp

erien
ce is d

ifferen
t’.

Su
g

g
estio

n
s w

ith
o

u
t ‘sh

o
u

ld
s’,

‘o
u

g
h

ts’. 
‘H

o
w

 ab
o

u
t’, ‘W

o
u

ld
 yo

u
 like m

e 
to

 . . .?’

C
o

n
stru

ctive criticism
 w

ith
o

u
t

b
lam

e
‘I feel irritated

 w
h

en
 yo

u
 in

terru
p

t
m

e’

Seekin
g

 o
th

er’s o
p

in
io

n
s

‘H
o

w
 d

o
es th

is fit in
 w

ith
 yo

u
r

id
eas?’

W
illin

g
n

ess to
 exp

lo
re o

th
er

so
lu

tio
n

s
‘H

o
w

 can
 w

e g
et aro

u
n

d
 th

is
p

ro
b

lem
?’

Excessive em
p

h
asis o

n
 ‘I’

‘M
y view

 is . . .’, ‘I th
in

k’

B
o

astfu
ln

ess
‘I h

aven
’t g

o
t p

ro
b

lem
s like yo

u
’

O
p

in
io

n
 exp

ressed
 as fact

‘Th
at’s a u

seless w
ay to

 d
o

 it’,
‘N

o
b

o
d

y w
an

ts to
 b

eh
ave like th

at’

Th
reaten

in
g

 q
u

estio
n

s
‘H

aven
’t yo

u
 fin

ish
ed

 it yet?’ 
‘W

h
y o

n
 earth

 d
id

 yo
u

 d
o

 it like
th

at?’

Th
reaten

in
g

 req
u

ests
‘Yo

u
’d

 b
etter d

o
 th

at’, ‘I w
an

t th
at

d
o

n
e o

r else’

H
eavy h

an
d

ed
 ad

vice
‘Yo

u
 sh

o
u

ld
’, ‘Yo

u
 o

u
g

h
t’, ‘W

h
y

d
o

n
’t yo

u
?’

B
lam

e
‘Yo

u
 m

ad
e a m

ess o
f th

at’

Sarcasm
‘Yo

u
 m

u
st b

e jo
kin

g
’, ‘I d

o
n

’t
su

p
p

o
se yo

u
 m

an
ag

ed
 to

 d
o

 th
at?’




